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Residency Practice Site 
Walgreens Pharmacy- Asheville, NC 
Preceptor: Andria Eker, PharmD, BCACP, CDE 

 

 

2014-2015 

Pharmacy Intern 
Wegmans Pharmacy - Allentown, PA 
Preceptor: Christopher Svetcov, PharmD 

2010-2014 

Pharmacy Intern 
University Diabetes Associates - Pittsburgh, PA 
Preceptor: Scott R Drab, PharmD, BC-ADM, CDE 

2010-2014 

Pharmacy Intern 
Giant Eagle Pharmacy - Pittsburgh, PA 
Preceptor: Michael Polischuk, PharmD 



https://www.pharmacytimes.org/courses/the-role-of-the-pharmacist-in-shingles-vaccination-recommendations-the-critical-need-to-educate-motivate-and-increase-access-featuring-patient-counseling-video-vignettes
https://www.pharmacytimes.org/courses/the-role-of-the-pharmacist-in-shingles-vaccination-recommendations-the-critical-need-to-educate-motivate-and-increase-access-featuring-patient-counseling-video-vignettes
https://www.pharmacytimes.org/courses/the-role-of-the-pharmacist-in-shingles-vaccination-recommendations-the-critical-need-to-educate-motivate-and-increase-access-featuring-patient-counseling-video-vignettes
https://www.pharmacytimes.org/on-demand/empowering-technicians-to-call-the-shot-increasing-the-uptake-of-the-influenza-vaccine-in-the-community-pharmacy
https://www.pharmacytimes.org/on-demand/empowering-technicians-to-call-the-shot-increasing-the-uptake-of-the-influenza-vaccine-in-the-community-pharmacy
https://www.powerpak.com/course/preamble/115253
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Pezzino NC. Are Probiotics Right for this Patient? Individualizing Recommendations for Disease 
Management and Health Maintenance. PowerPak CE. 27 April 2017. Available at: 
https://www.powerpak.com/course/preamble/114842. 

https://www.powerpak.com/course/preamble/114842
https://www.pharmacytoday.org/article/S1042-0991(18)31500-7/fulltext
https://www.pharmacytoday.org/article/S1042-0991(18)31500-7/fulltext
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Jones K, Pezzino NC. Pharmacist GRIT assessment and its association to the medication therapy 
management completion rates. Poster presentation at the 7th Annual Wilkes University Research 
Symposium 2019, Wilkes-Barre, PA. 

Pezzino NC, Morcom C, Wood R. Patient-reported 
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“DSMES Standards Training 2023”. Pezzino NC, Beimel M. Presented at Pennsylvania Pharmacists 
Association Midyear Meeting. Harrisburg, PA. February 2023. 

“New Drug Approvals”. Pezzino NC. Pharmacy Times Continuing Education [Virtual]. January 2023. 

“Don’t Weight Too Late: Promoting Healthy Habits for Patients”. Pezzino NC, Wieand L. Presented at 
McKesson IdeaShare [Virtual]. November 2022. 

“DPP Recruitment, Retention, Engagement 101”. Pezzino NC, Litvak I, Everett N, Patestos E. Presented 
at Pennsylvania Pharmacists Association Annual Meeting. Poconos, PA. October 2022. 

“Getting CDC Recognition for Diabetes Prevention Program: What do Community pharmacies need to 
know”. Pezzino NC, Hartzell K. Presented at Pennsylvania Pharmacists Association Meeting. Poconos, 
PA. October 2022. 

“2022 Diabetes Update”. Pezzino NC, Casciole M. Presented at Pennsylvania Pharmacists Association 
Meeting. Poconos, PA. October 2022. 

“DSMES Standards Workshop”. Pezzino NC, Beimel M. Presented at Pennsylvania Pharmacists 
Association Meeting. Poconos, PA. October 2022. 

“DSMES Standards Update 2022”. Pezzino NC, 
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“Disease State Refresher Patient Case Application” Pezzino NC. Presented for National Community 
Pharmacy Association Fellowship Program [Virtual]. December 2021.  

“The Role of Pharmacists in Patient Care During the COVID-19 Pandemic”. Pezzino NC. Presented for 
Pharmacy Times Continuing Education [Virtual]. December 2021.  

“New Drugs and Clinical Pearls 2021”. Pezzino NC. Presented at National Community Pharmacits’ 
Association Annual Meeting. Charlotte, NC. October 2021.  

“Level-up your DSMES Post-Accreditation Resources”. Steiner B, Pezzino NC. Presented at Pennsylvania 
Pharmacists Association Annual Meeting. Lancaster, PA. September 2021.  

“Diabetes Prevention Program Overview”. Pezzino NC, Hartzell K. Presented at Community Pharmacy 
Enhanced Services Network [Virtual]. August 2021.  

“What You Need to Know about New Drugs Hitting the Market this Year”. Pezzino NC. Presented at 
Good Neighbor Pharmacy ThoughtSpot Tradeshow [Virtual]. August 2021. 

“What You Need to Know about New Drugs Hitting the Market this Year”. Pezzino NC
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“What You Need to Know about New Drugs Hitting the Market this Year”. Pezzino NC. Presented at 
Good Neighbor Pharmacy ThoughtSpot 2020 National Tradeshow. Orlando, FL [Virtual]. August 2020. 

"Disease State Refresher". Pezzino NC. Invited Faculty for the National Community Pharmacy 
Association fellowship program. Alexandria, VA [Virtual]. August 2020. 

“Connect, Collaborate and Create your DSME Accreditation ”. Higginbotham S, Pezzino NC. Presented at 
Pennsylvania Pharmacists Association Mid-Year Meeting. Harrisburg, PA. January 2020. 

“Connect, Collaborate and Create Your Individual and Group Facilitated Diabetes Sessions”. 
Higginbotham S, Pezzino NC. Presented at Pennsylvania Pharmacists Association Mid-Year Meeting. 
Harrisburg, PA. January 2020. 

“Connect, Collaborate and Create Your DSMES Accreditation Materials with S.M.A.R.T. GOALS, 
Documentation, and Quality Improvement”. Higginbotham S, Pezzino NC. Presented at Pennsylvania 
Pharmacists Association Mid-Year Meeting. Harrisburg, PA. January 2020.  

“#VaxWithMe, a Look into the History of Anti-Vaxxers and Where We Go from Here”. Morcom C, 
Pezzino NC. Presented at Pennsylvania Pharmacists Association Mid-Year Meeting. Seven Springs, PA. 
January 2020. 

"Access to Care and Medications". Pezzino NC. Presented at Pharmacy Quality Alliance Leadership 
Summit 2019. Alexandria, VA. November 2019. 

“Wilkes University ACTions for the National Day of Service”. Hertzog L, Pezzino NC. Presented at ACT 
Pharmacy Collaborative. Virtual presentation. November 2019. 

“An impact of Epidemic Proportions: the Pharmacists Role in the Opioid Epidemic”. Lussier M, Hertzog L, 
Pezzino NC. Presented at Lehigh Valley Pharmacists Association Meeting. Lehigh Valley, PA. October 
2019.  

“Immunizations and Vaccines: Confidence and Hesitancy”. Webly T, Pezzino NC, Brazil P. Presented at 
Luzerne County Medical Society Foundation. Wilkes-Barre, PA. September 2019. 

“New Drug Update 2019”. Pezzino NC
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CREDENTIALS  

Board Certified Ambulatory Care Pharmacist (BCACP) #6150983 2017 
Laboratory Director (CLIA ID #39D2125880; Laboratory ID #35470 & #35471) 2017 
Certified Diabetes Care and Education Specialist (CDCES) #21600529 2016 

 
CERTIFICATE TRAINING  

ASHP, Well-Being Ambassador Program 2023 
APhA, Pharmacy-based Test to Treat Certificate 2023 
PPCN, Patient Care Training, Lead Trainer 2023 
PQA Medication Use Quality Certificate 2020 
ADCES DSMES Program Management Certificate  2020 
Group Lifestyle Balance Diabetes Prevention Program, Master Trainer 2019 
Group Lifestyle Balance Diabetes Prevention Program, Lifestyle Coach 2018 
APhA Medication Therapy Management Certification, Train-the-Trainer 2017 
PPCN
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  Pharmacist Patient Care Process Case   

 PHA 398: Diabetes Prevention Program Lifestyle Coach Training 
Course Coordinator and Master Trainer  
Elective 2-credit course for professional year 2 and 3 students  

 2021-
2022 

14-week Lifestyle Coach Training program with 
CDC-approved curriculum  

15 students 1.5 hours 

 PHA 398: Innovations in Community Practice 
Course Coordinator 
Elective 2-credit course for professional year 2 and 3 students  

 2019-
2020 

Research-based elective 3 students 1.5 hours 

 PHA 526: Endocrine Disorders and Women’s Health Issues 
Required 2-credit course for professional year 3 students  

 2019- Diabetes (General overview)  71 students 2 hours 
 2016 Insulin Therapeutics  68 students 2 hours 
  Biguanides, Sulfonylureas, and TZDs 71 students 2 hours 
  GLP-1 agonist, DPP4 Inhibitors, SGLT2 inhibitors 

Diabetes Complications 
  

  Diabetes Team Based Learning Activity 1   
  Diabetes Team Based Learning Activity 2   

 PHA 540: Comprehensive Diabetes Management 
Elective 3-credit course for professional year 2 and 3 students  

 2022-
2016 

Review of oral diabetes agents place in therapy 
Review of Insulin 
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  Scaly Dermatoses   
  Atopic and Contact Dermatitis    
  Insect Bites and Pediculosis   
  Hemorrhoids   
 2015 Insect Bites and Pediculosis 71 students 2 hours 
  Contact Dermatitis    
  Sunburns   

 PHA 536: Principles of Advanced Community Pharmacy Management 
Course Coordinator 
Elective 2-credit course for professional year 2 and 3 students  

 2021- Mission and Vision Statements 9 students 1.5 hours 
 2016 Community Pharmacy Collaborations 11 students 1.5 hours 
  Analyzing the Market, Layout, Marketing   
  Screenings in a Community Pharmacy   
  Immunizations    
  Pharmacy Management/ Human Resources   
  Career Planning    

 PHA 503: Longitudinal Care Lab II 
Required 1-credit course for professional year 3 students  

 2020, 
2016-
2015 

Service-learning experience for students 6 students 1.5 hours 

 PHA 301: Pharmacy Care Lab II 
Required 1-credit course for professional year 1 students  

 2023-
2021 

Physical Assessment - Blood Pressure 68 students 3 hours 

Didactic Teaching - Guest Lecturer   
University of Pittsburgh, School of Pharmacy 

 

 PHARM 5805: Community Pharmacy Management 
Elective 3-credit course for professional year 3 students  

 2013-
2018 

Community Pharmacy Residency ~70 students 2 hours 

 
PROFESSIONAL SERVICE  
 
American Pharmacists’ Association (APhA) 
Submitted Grants Reviewer 
Submitted Posters Reviewer  
Faculty Club Advisor  
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Experiential Learning workgroup 
Diabetes Management in the Community – Masterclass Instructor 
Hypertension Management in the Community – Masterclass Instructor 
Wilkes University School Champion 

2020-present 
2019-2020 
2019-2020 

2019-present 

Lambda Kappa Sigma (LKS) 
Faculty Advisor 

 
2016-2019 

Pennsylvania Pharmacists Association (PPA) 
Diabetes Prevention Program (DPP) – Dept. of Health Grant, State Mentor 
Conference Committee Chair 
Diabetes Prevention Program (DPP) Toolkit Lead Creator 
Board of Directors – Academia Representative  
Diabetes Self-
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MEDIA APPEARANCES  

Community Action: Lehigh Valley – Community Collaboration 
Interview at Community Action Lehigh Valley  

2022 

How to: A Guide for Launching HbA1c Point-of-Care Testing 
Interview for Drug Topics  

2022 

Changing the Face of Community Practice  
Cover Story for America’s Pharmacist Magazine  

2022 

Engaging Student Pharmacists in Community Pharmacy Practice Transformation 
Beyond the Sig: Prescription for Transformative Pharmacy Care Podcast 

2019 

You’re taking OTC medication 
Diabetic Living Magazine 

2019 

Educating people about vaccinations 
Taped Vaccine Expert Panel, WBRE 

2019 

Vitamins and Supplements for People with Diabetes 
Phone Interview with Allison Tsai, Diabetes Forecast 

2018 

Nicole Pezzino was named Distinguished Young Pharmacist 
The Times Leader 

2017 

Wilkes University Professor Tapped for National Pharmacy Research Program 
In person Interview with Mark Guydish, The Times Leader 

2017 

Becoming a CDE Can Help Make a Difference: How becoming a certified diabetes 
educator can improve lives 
Phone Interview with Christine Blank, Drug Topics 

2018 

Mark Hiller: Colonels ConnectRx 
Taped Live Interview, WBRE 

2017 

Ryan Leckey Live: Role of a Pharmacist and ColonelsConnectRx 
Taped Live Interview, WNEP 

2017 

Ryan Leckey Live: Proper Medication Disposal 
Taped Live Interview, WNEP 

2017 

Wilkes Pharmacy Students Hold Health Fair at Weis in Nanticoke 
Print Interview, The Times Leader 

2016 
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Registered Pharmacist, NC (24264) 2014-2016 


