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Europ Assistance  will als o attem pt to co nf ir m the av ai l abi lit y of the pro vi der, asc er tain requ ir ed pa ym ents tha t 
a cover ed per s on wi ll be r equ ir ed t o pa y and m ak e an ap po intm ent f or a cove r ed per s on with the m edic al 
prov ider of their ch oic e.  

 
In a ser io us Med ic al  Emergenc y, it is adv is ab le th a t a cover e d per s on f ir s t try to arr an ge f or im m ediate 
em er genc y hel p thr ou gh loc al sour c es and th en ca ll Europ Assistance. Euro p Assistance sha ll not be 
res pons ib le f or det er m ining the appr opr iat e m edic al sp ec ial t y f or ha ndl i n g th e cov er ed per s on’s con dit ion, no r 
for provid ing m edic al diag nos is or treatm ent.  W e canno t guar a nte e the qua li t y of the m edic al ser vic e s 
prov ider or the m edic al f ac il it y. T-1(.002 1d83 pr)--8([206 Tw )8d16( ( i)3(m13 0 Td
[(w)-3(as)-8(c)-w 0 -1.157d-24(ent)-125 Tw (83 pr)--8([206 Tw )8d16( ( i)3(m1373(c)-8lt9 -1.6d)8d16( 
[(s)-80 -1..002 ThTc)-gh)-8(ab)8([206 Tw )d)(ha)-12(l)3(02m)-24(edi) 
/PD2( )]TJ
0.025 Tw 1(t)-1(he m)-2[(-43.084 -1.157 )-24(edi)3(c)-8(v)-8(ai)-9(abi)-9(l)3(i)3(t)-21.651 0 Td
[(n)-1212(a)-12(t)-1( a c)-8hei)3(r)-6( c)-8(6.072(oi)3(c)-8(e.)]TJ
0 Tc 0 Tw 30.434 0 Td
W n
e)-12(s)-8ce.  ssioic e.
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you or cov er ed und er th e Polic y.   
 
• Escort T rans por tatio n  
 

If it is reas onab l y pos s ib le f or a fam il y m em ber or trave lin g com panion tra v el ing with th e cov er ed per s on t o 
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Europ  Assistance will pro vi de ac c es s to cris is hotl in e and sec ur it y as s is t anc e cen t er to dis c us s an y s af et y 
conc er ns abo ut tra ve l loc at i ons or to sec ur e im m ediate as s is tanc e whi le tra ve li ng.  
 
Pa ym ent f or cons ul tat ion s er vic es is the r es pons i bi li t y of the grou p spo ns or or th e cover e d per s o n.  

 
 
EMERGENCY TRAVEL SERVICES 
 
• Emergenc y Mes s ag e R ela y  
 

A covered person m a y se nd an d rec ei ve em er genc y m es s ages toll-free 24 hou r s a da y thr ou gh th e Euro p 
Assistance Custom er Ser v i c e Cent er.  This ser vic e is s taf f ed by m ultil in gua l pr of es s iona ls an d is av ai lab le to a 
cover ed per s o n f or contac t with r ela ti ves, frien ds an d bus ines s as s oc ia tes.  This se r vic e of f er s unlim ited us ag e 
as lon g as m es s ages are relat ed dir ec t l y to an em er genc y si tuat io n.  

 
• Emergenc y T ravel Arrangements 
 

Europ Assistance will m ak e ne w res er v ati ons f or air li n es, hot els, an d other trav el relate d ser vic es in the eve n t 
of an em er genc y or the un ex pec ted ne ed f or a co ver ed per s on t o ret ur n hom e prior t o the sc he du led retur n 
date.  

 
• Emergenc y Cash  
 

Europ Assistance will de l iv er em er genc y f un ds to a cover e d per s on pro vi ded th er e is satis f ac tor y gu ar ant e e 
of reim bur s em ent.  The m ethod of del iv er y of em er genc y f unds wi ll var y ac c or d i ng to the need in a gi ve n 
situat ion.  A satisfactor y gu ar ante e of re im bur s em ent is the ab il it y to debi t a com pan y cred it car d or a co ver ed 
per s on’s deb it car d and the n arr ang e f or the de li ver y of the ad vanc e.  

 
• Lega l Assistance/Bail 
 

Europ Assistance will as s is t a cover ed per s o n in th e loc atio n of loc al attor ne ys and wi ll ad va nc e ba il f unds, 
wher e per m itted b y la w and wit h satis f ac tor y gu ar a ntee of reim bur s em ent.  A satisfactor y guar a ntee of 
reim bur s em ent is the abi lit y to de bit a com pan y cred i t car d or a cover ed per s on ’s debi t car d in th e am ount 
requir e d and then arr ang e f or the del i ver y of the ad van c e.  

 
• Loc ati on of Los t Item s  
 

Europ Assistance will as s is t a co ver ed per s on in th e loc atio n of los t lug gag e, do c um ents and per s ona l item s.  
Airlines, gover nm ent author iti es and car d is s uer s are am ong thos e wh o wi ll be co ntac ted, if nec es s ar y. 

 
• Inter pr et ati on/T rans lat io n  
 

The m ultil ing ual st af f at the Euro p Assistance Custo m er Ser vic e Cent er in W as hingt on, D.C. , 
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