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OPurpose

X This guide outlines the steps necessary to reset a forgotten Wilkes Portal password

Requirements

vour.password from within the Wﬂkeq Portal. see The dee titled H'ow do i Ohange my..

1. Browse to https://portal.wilkes.edu

2. Click the Forgot Password 1.

3. Inthe Reset your password nonunhoy anter. 1iearnamae and click Submit
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4. Inthe Reset your password pop up box, select your desired method for resetting:

5. Ifvou selected Use Security Questions:

SadNext
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II. Submit
Note: You may click Skip to cycle through a list of several different anestions.

III. After successfisllv answering two questions, you may create and canfirma.
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New Password [ /]

Confirm Password
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Ifyou selected Send me a Text Message:
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II. Enter the verification code into the ™ ~~~*--~==~~~~—~=4 nop yup bax ang.,.



